Introduction: Irritable Bowel Syndrome (IBS) is a common chronic functional gastrointestinal disorder. Pharmacists have a vital role in patient education and in drug-therapy management for IBS. This survey is the first study in Iran, to evaluate knowledge, attitude, and practice (KAP) of community pharmacists on IBS, and the impact of training courses on the improvement of their skills. Objective and setting: This pre-and post-cross-sectional study was conducted to evaluate IBS-KAP amongst Community pharmacists in Shiraz, Iran. Methods: Pretested questionnaires were designed to assess professional characteristics and KAP components of the community pharmacists regarding IBS. All pharmacists from Shiraz were invited to participate in a 3-day training course on IBS. The participants were requested to complete the questionnaire before commencing the training course (pre-test), at the end of the 3-days course (post-test), and also 3 months after the course (follow-up test). Results: Correct answers to all parts increased after the training course, as well as in the follow-up stage, which was statistically significant in all three parts (P<0.05). The increases in correct answers were seen in the fields of attitude, practice, and knowledge. Conclusion: It seems that continuing IBS training courses are essential for pharmacists, regarding the fact that they can play an important role in assisting patients with IBS, as they are easily accessible healthcare professionals.
Introduction
Irritable bowel syndrome (IBS) is a complex gastrointestinal condition that its pathophysiology is not well-understood. This chronic functional gastrointestinal disorder affects 9-23% of the world population. 1 The overall prevalence of IBS in Iranian patients has been reported to be within 1.1% and 25%. 2 IBS is usually defined by the presence of abdominal pain and is associated with changes in the frequency or consistency of stool. 3 Due to the lack of specific laboratory or imaging tests, IBS diagnosis should be clinical and symptom-based. The exact etiologic mechanism of IBS is still unknown, and there is no specific marker for its identification. 3 Due to variations in symptoms, IBS diagnosis is not always easy and, because of these uncertainties, IBS is a diagnosis of exclusion. The ROME-III criteria have been widely used for the diagnosis of functional gastrointestinal disorders including IBS. 4 It is well known that IBS symptoms negatively impact patients' quality-of-life. The frustrating symptoms of IBS, as well as its chronic nature, lead patients to constantly seek medical care. Being unaware of having IBS, most patients initially self-treat with OTC medications. 5 Studies from the US have estimated the annual cost per patient with IBS to be $742-7,547 USD. 6 Due to the lack of definitive treatment for IBS and the presence of associated comorbidities, some patients constantly change their physician, which creates a condition called "doctor shopping". 7 Pharmacists have a vital role in patient education and in the drug-therapy management for IBS, and they can help ensure safe and efficacious treatment. 5 Therefore, it is essential for pharmacists to have an ample amount of knowledge on IBS in order to provide appropriate consultation to physicians and patients; despite this fact a little time is spent on pharmacist-specific training programs on supporting and treating people with IBS in Iran.
In order to provide adequate care by pharmacists to the patients with IBS, the process has to start in pharmacy schools, where these conditions are given equal emphasis compared to other ones, while they are currently considered as more "serious" conditions. Pharmacy students are unlikely to acquire thorough knowledge of such conditions.
Knowing the level of knowledge, attitude, and practice (KAP) regarding common diseases amongst healthcare providers is imperative when designing an effective training program. [6] [7] [8] [9] [10] Various studies have shown the positive impact of community pharmacists on better patients' clinical outcomes and cost saving. 7, 8 The patients expect their pharmacist to give them detailed information regarding their medications, such as adverse effects, drug-drug interactions and comments related to the appropriate use of medicines. To accomplish effective pharmaceutical care practice, community pharmacists need appropriate training courses which enable them to provide valuable drug information and patient care. Continuing training courses after graduation is the most useful way to update pharmacists' skills; however, knowing what to focus on during these training courses requires accurate assessment of their knowledge, attitude, and practice. Up to now, some studies were conducted with respect of KAP of physicians regarding IBS, 9, 10 but this KAP survey is the first study in Iran, and one of the few in the world to evaluate KAP of community pharmacists on IBS, and the impact of training courses on the improvement of their skills.
Method

Study site and period
This cross-sectional study was conducted from January 2017 to June 2017 amongst community pharmacists in Shiraz, Iran. A pre-tested questionnaire was used to assess professional characteristics and KAP of the community pharmacists regarding IBS. Ethical approval for this study was obtained from the ethics Committee of Shiraz University of Medical Sciences, and all participants provided informed consents.
Questionnaire design
This KAP questionnaire consists of 44 questions, of which 31 are related to knowledge, seven questions are attitude, and six questions are practice aspects. To design this questionnaire, we sought the advice of expert gastroenterologists and clinical pharmacists in the field of IBS. Each question was evaluated for its simplicity and understandability by content experts. Questions were handed out to five gastroenterologists and clinical pharmacists who are experts in the field, and they were asked to rate each item based on its relevance. Ambiguity, clarity, and simplicity were scored on a four-point scale;
1 not relevant/clear, 2 somewhat relevant/clear, 3 quite relevant/ clear, 4 and highly relevant/clear. For each question, the scores were summed and divided by the total number of experts. Excellent content validity of each item was defined by the value of higher than 0.78. 11 In this process, five questions were omitted from the survey due to their complexity, and three questions were simplified for better understanding. In the final questionnaire (Supplementary Appendix 1), internal reliability was calculated by Cronbach's alpha coefficient. The Cronbach's alpha coefficient was not increased by omitting any of the questions. A value of higher than 0.7 in Cronbach's alpha coefficient for each item was considered as reliable. 12 After finalizing the questionnaire, it was pre-tested among a randomly selected 20 pharmacists for reliability and clarity of the questions, and necessary changes were made accordingly. These 20 pharmacists were not included in the study.
Study conduction
All pharmacists from Shiraz were invited by Shiraz Medical Council, a non-Governmental Organization, which is responsible for licensing, authorization, and registration of the all healthcare professionals, to participate in a face-to-face 3-day training course on IBS and its management. This course was lead by a gastroenterologist and a clinical pharmacist who were experienced in practicing IBS. Lectures in PowerPoint presentation, its handouts and leaflets for the IBS, KAP assessment questionnaire and lecture feedback form were prepared. The subjects which were reviewed during this 3 day period are as follows:
1. Prevalence, symptoms, risk factors, and diagnosis approach in IBS, 2. Pharmacotherapy of IBS with new and emerging therapies, and 3. Management of IBS according to the last updated guidelines.
These contents were taught in 5-hour sessions over 3 consecutive days; at the end of each day providers introduced several real medical case reports in quiz format, to evaluate the learning level of participants by answering the posed questions. The community pharmacists were requested to complete the questionnaire before commencing the training course (pre-test), and at the end of the 3-day course (post-test).
We also designed a follow-up program to evaluate the impact of our training course on the pharmacists' retained data about IBS. For this purpose, a pharmacy student visited the participants in their pharmacies 3 months after the course and asked them to fill out the questionnaire (follow-up test).
The goal of the pre-test was to evaluate baseline knowledge, attitude, and practice skills of the pharmacists about IBS. Post-test and follow-up tests were done to evaluate the impact of the training course and the 3-day refreshing lecture on short-term and long-term skills of the pharmacists who enrolled in the educational course, respectively.
Statistical analysis
The questionnaires were analyzed by the Statistical Package for Social Sciences (SPSS for windows version 20). In analyzing the results of knowledge and practice questions, scores of 1 and 0 were assigned to true and false answers, respectively, and the answers to attitude questions were ranked from 1-5, where a score of 5 represents the most positive attitude.
In order to determine the effective factors on knowledge variables (the total sum of knowledge scores), the independent variables were entered into the regression model. If a score was more than 70% it was considered as good, if a score was 50-70% it was regarded as satisfactory, and if it was less than 50% it was stated as poor for knowledge, attitude, and practice.
Results
Of 100 invited pharmacists, 51 attended the study and completed all three stages of the study (pre, post, and follow-up).
Internal reliability for knowledge, attitude, and practice was calculated as 0.73, 0.71, and 0.75, respectively (Cronbach's alpha coefficient).
Demographic data of the correspondents are shown in Table 1 . The number of men participating in our study was more than women, and the age range was from 26-35 years old.
Total scores of knowledge, attitude, and practice at pre, post and follow-up stages regarding educational intervention for the pharmacist are shown in Table 2 . Table 3 shows the relationship between participants' demographic data and KAP components before the training course.
After holding the training session (post-test) and also 3 months later (follow-test), knowledge, attitude, and practice of the pharmacists had increased significantly during post and follow-up stages (P<0.01). However, there was no significant difference between the effects of studied variables, such as gender, age, and any training history with improving the results of post and follow-up tests (P>0.05).
Discussion
To the best of our knowledge, this is the first study to describe the knowledge, attitude, and practice of community pharmacists regarding IBS in Iran, and one of the first worldwide. IBS is a common functional gastrointestinal disorder with the prevalence of around 11% globally. 14 Since the symptoms are chronic and annoying, and often improved by common non-prescription drugs, such as acid-suppressives, fiber and bulking laxatives, and antiflatulents; patients generally prefer to take these medications in a chronic and arbitrary manner. 15 Consequently, it is necessary for pharmacists, as a member of the healthcare professional team who are often approached by patients, to have sufficient knowledge about IBS.
In our study, the average percentage of correct answers in all three parts of knowledge, attitude, and practice of all participants was about 44%, which is not an acceptable score for a pharmacist who is in constant contact with patients. This issue emphasizes the importance of improving the educational content at universities and holding training courses after graduation in a continuous manner. The average percentage of correct answers on knowledge at pre-test was higher than attitude and practice. This result was in line with the results of Al-Hazmi's 16 study, which assessed the knowledge of IBS among physicians. There was a general lack of awareness of IBS practice according to our results, with poor a mean score, although this is the most important element for pharmacists. Patients education by pharmacists and giving appropriate advices to patients with IBS is mostly relevant to the practice filed; therefore, it is necessary to pay more attention to the improvement of pharmacists' practice by providing educational classes. Our results showed that the average percentage of correct answers to the knowledge questions varied amongst different age groups; so that, with an increase in age, the average percentage of correct responses reduced, which might be due to the fact that younger pharmacists have graduated recently and their knowledge is more updated. Unlike knowledge, work experience had a positive effect on attitude and practice.
Comparisons between the results of before and after the educational class showed that training pharmacists had a significant impact on increasing their knowledge, attitude, and practice level in IBS (P<0.01). The education was able to raise the level of knowledge, attitude, and practice scores of pharmacists, regardless of their gender, age, and educational background.
The increase was mostly observed in the field of attitude, then in practice and knowledge. The findings are consistent with the results of Jha et al, 17 who studied the effect of an educational intervention on knowledge and attitude regarding pharmacovigilance amongst pharmacists, as well as the results of a study by Longstreth and Burchette 10 on the effect of physicians' education about IBS. As can be seen in Table 3 , the average percentage of correct answers in the knowledge section was significantly different between genders; in that the women who participated in this study were more knowledgeable than men, but there were not significant gender differences in attitude or practice scores. Moreover, there was no significant difference between the ownership positions' variable and the average correct answers to questions on knowledge, attitude, and practice.
In respect of the self-assessment variable, the pharmacists who claimed that they felt the need to attend training courses scored lower than those who declared no need for the training course about IBS.
This study also investigated the effect of any prior history of education about IBS on the percentage of correct answers. Although pharmacists who had been trained more hours on IBS achieved higher scores in most parts, in general there were no significant differences between the participants.
As the results show, there was no significant relationship between work experience and correct answers to the questions of any of the three sections. According to the results, passing of time has caused a decrease in correct responses of pharmacists to knowledge and attitude questions in a significant manner. This reduction emphasizes the importance of paying attention to the continuous training classes to improve pharmacist knowledge. The practice results level of pharmacists in our follow-up test was better than that of the post-educational test. This matter indicates that passing of time had the least effect on the level of practice, which was in contrast to knowledge and attitude. Due to the significant rise in follow-up scores in comparison with baseline score for KAP, we suggest that continuing pharmacy education (CPE) can affect the Community pharmacist' skills in a positive manner, so implementing the CPE for lifelong learning and professional development is advised. 18 By considering these facts, there is a serious need for educational and continuous training programs, workshops, and seminars for the pharmacists to provide appropriate patient education, counseling, and other activities revolving around professional practice in IBS. As far as we know, there are no such programs available in our region. Providing CPE programs can be momentous in preparation of the pharmacist to meet the increasing expectations of patients.
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In our study many participants stated that they required an educational course on IBS, and their knowledge in this regard dated back to their training classes at university.
There are different ways of incorporating continuing education into the pharmacist practice. Budzinski et al 20 reported that reading highlight selections and completing Web-based questionnaires was found to be an effective mode of continuing education. However, lack of technological and internet skills among pharmacists would direct them more towards live sessions. 21 Self-directed learning after graduation is another valuable way, in which people pursue learning throughout their life span. 22 However this learning method has its limitations and a problem with this approach is that many individuals do not know what they need to learn on the subjects for which they have little knowledge. This study had some limitations which have to be pointed out. First, this is the first study of its kind in Iran, and its results cannot be generalized for the entire Iranian pharmacists' population. Therefore, in order to obtain a better result, multi-center studies should be conducted. Second, it is apparent that education is not the only effective factor in improving the level of knowledge, attitude, and practice; hence, to find the effective factors, it is necessary to conduct a case-control study. Third, the use of self-evaluation is an important limitation of KAP study. The best way to practice evaluation is through a direct observation instead of self-evaluation.
Conclusion
According to this study, an important issue is to continuously educate pharmacists after graduation to have updated information on IBS and its management. IBS course tended to have positive impacts on KAP of community pharmacists. In these training sessions, special attention should be given to the improvement of pharmacists' practices.
Supplementary material
Dear participant This survey is based on research that is supervized by clinical pharmacists of Shiraz University of Medical Science and is about irritable bowel syndrome (IBS).
Please read carefully the following questions. Choose correct answers (one or more than one) to the multiple choice questions.
We would appreciate your participation in our survey that will help us to identify and modify the weak and strong points related to our study.
All the information that will be collected by this survey will be confidential, and only the relevant information will be used for the graduation project.
Thank you for your active participation. 
